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Install Guide

This product must be installed in accordance with the 
applicable code by a person familiar with the construction 
and operation of the product and the hazards involved. 
Read all of these instructions before installing.
 

WARNING: Disconnect power prior to servicing or installing.

CYLINDER

CANOPY PLATE

CANOPY

JUNCTION BOX
(BY OTHERS)

DRIVER

CORD

CEILING FOR GRAPHICAL
REPRESENTATION ONLY

LED PIPE CYLINDER
C5PR-C

PENDANT MOUNTED
 C5 CORD STYLE
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1

Make supply connections. Check with wiring 
diagrams. Fasten Canopy to J-Box through key hole 
slots. 

Assemble cord lengths by releasing nut
and pulling excess cord through inside
of canopy. Ensure nut is tighten on cord. Do not 
rotate canopy. Hand pull test on cord after 
tightening (required). 

2

Cut excess cable. Make secondary wire connections. 
Red to White and Black to Black or Blue (Depending 
on driver.). Green grounding wire in cable is not 
required.

3

Place cosmetic plate to inside of canopy. Magnets hold 
in place.

4

TO DRIVERTO DRIVER

LED PIPE CYLINDER
C5PR-C

PENDANT MOUNTED
 C5 CORD STYLE
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LED PIPE CYLINDER
C5PR-CCM

PENDANT CONDUIT MOUNTED
 C5 CORD STYLE

This product must be installed in accordance with the 
applicable code by a person familiar with the construction 
and operation of the product and the hazards involved. 
Read all of these instructions before installing.
 

WARNING: Disconnect power prior to servicing or installing.

CYLINDER

CANOPY PLATE

CANOPY

JUNCTION BOX
(BY OTHERS)

CORD

1/2" - 3/4" CONDUIT
(BY OTHERS)

CONDUIT MOUNTING

CANOPY

CEILING FOR GRAPHICAL
REPRESENTATION ONLY

DRIVER
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LED PIPE CYLINDER
C5PR-CCM

PENDANT CONDUIT MOUNTED
 C5 CORD STYLE

Assemble cord lengths by releasing nut
and pulling excess cord through inside
of canopy. Ensure nut is tighten on 
cord. Do not rotate canopy. Hand 
pull test on cord after tightening. 
(required).

Cut excess cable. Make secondary wire 
connections. White to Red and Black to 
Black or Blue (Depending on driver.). 
Green grounding wire in cable is not 
required.

54

TO DRIVERTO DRIVER

Place cosmetic plate to inside of 
canopy. Magnets hold in place.

6

1

Assemble conduit 1/2 or 3/4 (by 
others) to 4" octagonal junction 
1.5"-2.13" (by others). 

Assemble conduit canopy to junction 
box through oblong slots with machine 
screws. Assemble threaded
rods to two tapped holes in tabs
of conduit canopy bracket. Thread on
part way. 

2 3

Make supplied connections. Check with
wiring diagrams. Place canopy onto 
threaded rods of conduit canopy 
through key hole slots on bottom of 
canopy. Fasten with nuts.
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This product must be installed in accordance with the 
applicable code by a person familiar with the construction 
and operation of the product and the hazards involved. 
Read all of these instructions before installing.
 

WARNING: Disconnect power prior to servicing or installing.

CYLINDER

CANOPY PLATE

CANOPY

JUNCTION BOX
(BY OTHERS)

STEM

DRIVER

CEILING FOR GRAPHICAL
REPRESENTATION ONLY

LED PIPE CYLINDER
C5PR-S

PENDANT MOUNTED
 C5 STEM STYLE
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LED PIPE CYLINDER
C5PR-S

PENDANT MOUNTED
 C5 STEM STYLE

Assemble stem/half ball bracket

with cylinder attached to canopy. 

Assemble stem to cylinder adapter 

Place cosmetic plate to inside of 

canopy. Magnets hold in place. 

Feed the cylinder stem through the 

canopy lid.

4 5a

7 8

Pull wiring thru swivel ball. Remove

ball on end of stem/cylinder.

in stem and tighten.
up end of set screw with hole

or loosen set screw. Place swivelTighten set screw to lock the 

cylinder stem in place.

5b

TO 
DRIVER

TO 
DRIVER

Make secondary wire connections. 
Red to Red and Black to Black or

6

Blue (Depending on driver.). Tab on inside bracket lines up with

swivel ball goove.

Thread Nipple x1 (48"-96") x2

threads on outside at one end.

end. Feed wiring thru full stem
Cut and drilled stem on opposite48"-144" long stems cut set of

stems with internal threads on

as above.

 both sides. Same drill process

DRILL 1/8" DIA. HOLE

CENTERED ON STEM

1/4"

(96"-144") into stems. Stem with

length.

6"-48" stems. Cut to desired length.
Drill hole on one end after cutting.
1/8" diameter 1/4" from cut end.

Pull plate off canopy. Make supply

connections. Fasten canopy to

1 21

junction box (by  others). 

3

Line 
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LED PIPE CYLINDER
C5PR-SCM

PENDANT CONDUIT MOUNTED
 C5 STEM STYLE

This product must be installed in accordance with the 
applicable code by a person familiar with the construction 
and operation of the product and the hazards involved. 
Read all of these instructions before installing.
 

WARNING: Disconnect power prior to servicing or installing.

CYLINDER

CANOPY PLATE

CANOPY

JUNCTION BOX
(BY OTHERS)

STEM

1/2" - 3/4" CONDUIT
(BY OTHERS)

CONDUIT MOUNTING
CANOPY

CEILING FOR GRAPHICAL
REPRESENTATION ONLY

DRIVER
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LED PIPE CYLINDER
C5PR-SCM

PENDANT CONDUIT MOUNTED
 C5 STEM STYLE

1

Assemble conduit 1/2 or 3/4 (by 
others) to 4" octagonal junction 
1.5"-2.13" (by others). 

3

Place cosmetic plate to inside of 
canopy. Magnets hold in place.

4

Assemble conduit canopy to junction 
box through oblong slots with machine 
screws. Assemble threaded
rods to two tapped holes in tabs
of conduit canopy bracket. Thread on
part way. 

Pull plate off canopy. Make supplied 
connections. Check with
wiring diagrams. Place canopy onto 
threaded rods of conduit canopy 
through key hole slots on bottom of 
canopy. Fasten with nuts. See C5PR-
5S for additional stem instructions  
(steps 2-7). 

2 3
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LED PIPE CYLINDER
C5PRUD-S

PENDANT MOUNTED 
C5  UP/DOWN STEM STYLE

This product must be installed in accordance with the 
applicable code by a person familiar with the construction 
and operation of the product and the hazards involved. 
Read all of these instructions before installing.
 

WARNING: Disconnect power prior to servicing or installing.

CYLINDER

CANOPY 
PLATE

CANOPY

JUNCTION BOX 
(BY OTHERS)

STEM

CEILING FOR 
GRAPHICAL
REPRESENTATION 

DRIVER x2
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See C5PR-S for canopy mounting (steps 1-4 & 
5b). Feed wiring through stem. Assemble stem to 
cylinder adapter. Lock with set screw.

1

Make secondary wire connections. 
Red&Black group (Down Light. Group A) as follows: 
Red to Red and Black to Black or Blue (Depending on 
driver.). Driver labelled “DOWN LIGHT”.

Red&Blue group (Up Light. Group B) as follows: Red 
to Red and Blue to Black or Blue (Depending on 
driver.). Driver labelled “UP LIGHT”.

See C5PR-S for canopy mounting (steps 7-8).

2 TO DRIVER 
DOWN LIGHT
RED WIRE.
GROUP ‘A’

TO DRIVER 
UP LIGHT. 
RED WIRE.
GROUP ‘B’

LED PIPE CYLINDER
C5PRUD-S

PENDANT MOUNTED 
C5  UP/DOWN STEM STYLE

TO DRIVER 
DOWN LIGHT
BLACK WIRE

GROUP ‘A’

TO DRIVER
UP LIGHT. 

BLUE WIRE
GROUP ‘B’
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This product must be installed in accordance with the 
applicable code by a person familiar with the construction 
and operation of the product and the hazards involved. 
Read all of these instructions before installing.
 

WARNING: Disconnect power prior to servicing or installing.

CYLINDER

CANOPY 
PLATE

CANOPY

JUNCTION BOX
(BY OTHERS)

STEM

1/2" - 3/4" CONDUIT
(BY OTHERS)

CONDUIT MOUNTING
CANOPY

CEILING FOR GRAPHICAL
REPRESENTATION ONLY

LED PIPE CYLINDER
C5PRUD-SCM

PENDANT CONDUIT MOUNTED 
C5  UP/DOWN STEM STYLE

DRIVER x2
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LED PIPE CYLINDER
C5PRUD-SCM

PENDANT CONDUIT MOUNTED 
C5  UP/DOWN STEM STYLE

Feed wiring through stem. Assemble 
stem to cylinder adapter. Lock with set 
screw. See C5PR-S for swivel ball 
detail (step 5b). 

Make secondary wire connections. 
Red&Black group (Down Light. Group 
A) as follows: Red to Red and Black to 
Black or Blue (Depending on driver.). 
Driver labelled “DOWN LIGHT”.

Red&Blue group (Up Light. Group B) as 
follows: Red to Red and Blue to Black 
or Blue (Depending on driver.). Driver 
labelled “UP LIGHT”.

Assemble stem and ball to bracket. Up 
and over internal flange on bracket. Tab 
is on inside of swivel ball groove. See 
C5PR-S (step 8) for last instruction.

64 5
TO DRIVER 

DOWN LIGHT
BLACK WIRE

GROUP ‘A’

TO DRIVER
UP LIGHT. 

BLUE WIRE
GROUP ‘B’

TO DRIVER 
DOWN LIGHT
RED WIRE.
GROUP ‘A’

TO DRIVER 
UP LIGHT. 
RED WIRE.
GROUP ‘B’

1

Assemble conduit 1/2 or 3/4 (by 
others) to 4" octagonal junction 
1.5"-2.13" (by others). 

3

Assemble conduit canopy to junction 
box through oblong slots with machine 
screws. Assemble threaded
rods to two tapped holes in tabs
of conduit canopy bracket. Thread on
part way. 

Pull plate off canopy. Make supplied 
connections. Check with
wiring diagrams. Place canopy onto 
threaded rods of conduit canopy 
through key hole slots on bottom of 
canopy. Fasten with nuts. See C5PR-S 
for canopy mounting (steps 2-4). 

2 3
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DRIVER SERVICE

To service driver. Press on one 

side of canopy plate and pull 

down on exposed side.
Once service is complete.

Fasten canopy plate on magnets 

attached to canopy 

CANOPY

CANOPY
PLATE

REFLECTOR + LENS SERVICE (DAMP LOCATION)

SECONDARY
REFLECTOR

LENS

PRIMARY
REFLECTOR

REFLECTOR SERVICE (WET LOCATION)

To service or change the 

reflector. Press suction cup 

onto glass and pull. Hold onto 

cylinder while pulling if possible. 

Rotate the primary reflector 45° 

counter clockwise to release.

Contact factory for suction cup 

procurement. 

SECONDARY
REFLECTOR
(SUCTION 
CUP
REQ’D FOR
REMOVEL)

PRIMARY
REFLECTOR

To service or change the 

reflector and lens, rotate the 

secondary reflector 45° counter

clockwise to release. Lens is 

the option of re-silicone to replace.  

Rotate the primary reflector 45°

silicone to secondary reflector. 

Seal would need to be broken with 

counter clockwise to release.

LED PIPE CYLINDER
C5PR

PENDANT MOUNTED
 C5 CORD/STEM STYLE
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This product must be installed in accordance with the 
applicable code by a person familiar with the construction 
and operation of the product and the hazards involved. 
Read all of these instructions before installing.

WARNING: Rated for non-insulated ceilings only (non IC rated)
WARNING: Disconnect power prior to servicing or installing.

Button Light Conditions
STATUS INDICATION CONDITION

STEADY GREEN BATTERY IS FULLY CHARGED

FLASHING GREEN BATTERY IS CHARGING

OFF EMERGENCY MODE

ON/OFF RED FLASHES CHARGE FAILURE

1 RED FLASH BATTERY FAILURE

2 RED FLASHES LOAD FAILURE

Driver Wiring
Hot (Black)

Standard 
Driver

EMERGENCY DRIVER
Neutral (White)

Unswitched  24/7

Power (White/Black)

Dimming dependant
on driver selected.

See other wiring instructions

LED PIPE CYLINDER
EMERGENCY WIRING
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